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1. O0mue moJ1oKeHus

1.1. IlpaBuna stukera npu oOmeHun ¢ uHBamTUAaMU coTpyaHukoB MAOY «CI' Ne 14» (nanee -
IIpaBuia) nmpencTaBisiior co0ON CBOJ OOMIMX MPHUHITMIIOB U MIPABUII, HAIIPABIIEHHEIX Ha COOJIIOIECHHUE
MOPAJIbHO-3THYCCKUX M HPABCTBEHHBIX HOPM, MOieH noBeieHus padotHrukaMu MAQY «CI™ Ne 14y
(manee - Opranusanus) Opyu OOLIEHMU C MHBAIMIAMHM M JPYTHMH MaJOMOOWIBHBIMHU TpaXkIaHaMu
(nanee - MI'H).

1.2. Llenbto HACTOSAIIMX MPABUJI SBISIETCS - YCTaHOBICHHE 3P PEKTHBHOTO OOLIEHUS ¢ UHBAIUAAMH H
apyrumu MI'H, a Takike okazaHust KM IPH 3TOM HEOOXOJIUMOW MOMOIIH B MPEOI0JIEHUH GaphepoB,
MEUIAIOIIUX [TOJIyYEHUIO UMHU YCIIYT HApaBHE C JPYyTUMH JIHIIAMH.

1.3. Kaxnapii cotpyanuk OpraHu3aniu JI0JKeH MPUHAMATh BCe HEOOXOAUMBIE MEPBI JUIS PA3BUTHS
KOMMYHHUKATUBHBIX KOMIIETEHIIMH, YMEHUH 1 HaBBIKOB, HEOOXOAUMBIX JUIsl 3P PEKTUBHOTO OOIIEHHUS
[IpY OKa3aHUU [TOMOILIM UHBAIMAAM | apyrum MI'H,

1.4. 3nanue u cobmoneHne pabOTHUKAMU MOJIOKeHuI [TpaBuII SIBISETCS OTHUM M3 KDUTEPUEB OLIEHKU
KauecTBa MX Mpo(eCcCHOHANBHOM AEATENbHOCTH, a TAKKe HEOOXOAUMBIM YCIOBHEM IS CO3JaHMS U
MOJICPXKaHUsl PEMyTalluK YUPEXKAEeHHs, (POPMUPOBAHUS I10JOXKUTEIBHON KYJIBbTYphbl OOIICHUS MPU
OKa3zaHWH noMoIIy uHBaMAam H ApyruM MI'H B Opranuzanuu.

1.5. Heorbemnemoii yacteio [lpaBuin sBisiercst «Jlexmapannst He3aBUCUMOCTH WHBAJIUIA»

2. OcHOBHBIE KOMMYHHKATHBHbIE HABBIKH MPH 00IEHHH ¢ HHBAJIHIAMH
- n30eratb KOHQIUKTHBIX CUTYaITHiA;
- BHHUMATEJIBHO CIyLIaTh MHBAJIM/IA U CIIBILIATH €T0;
- peryiaMpoBaTh COOCTBEHHBIE SMOLMH, BO3ZHUKAIOIINE B TIPOIIECCE B3aUMOICHCTBHS;
- obecrnieynBaTh BBHICOKYIO KYJIbTYpY M 9THKY B3aUMOOTHOIICHUIA;
- IMBUJIM30BAHHO NPOTHBOCTOSTH MAaHUITY IMPOBAHUIO;
- COMHEBAsCh, PACCUUTBIBATH HA CBOM 3/1paBblil CMBICI U CITIOCOOHOCTH K COUYBCTBHIO;
- OTHOCHTBCS K JIPYyrOMY YeJIOBEKY, Kak K cede caMoMy, TOUHO TaK e ero yBakaTh.

3. O0mue npaBu/Ia ITHKETA NPH OOIEHNHN ¢ HHBAJIHIAMH

3.1. OOpamenue K 4YeJIOBEKY: KOrJa BBl pa3roBapuBacTe C WHBAIHIOM, OOpamaiTech
HEMIOCPEJICTBEHHO K HEMY, a HE K CONPOBOXKAAIOIIEMY WM CYPIONEPEBOAYHKY, KOTOpPBIE
IPUCYTCTBYIOT IPH Pa3roBOpe.

3.2. Ioxarue pyku: Koraa Bac 3HaKOMST ¢ HHBAIIHIOM, BIIOJIHE €CTECTBEHHO MOKATh €MY PYKY: JakKe
TE, KOMYy TPYIHO JIBHMIaTh PyKOH WM KTO IOJB3yETCsS MPOTE30M, BIOJHE MOTYT MOXaTh PyKy —
IpaByIO HJIH JIEBYIO, UTO BIIOJHE JIOMYCTUMO.

3.3. HaspiBaiiTe ceOs M IpYIrHX: KOIJa BbI BCTPEUAETECh C YEIOBEKOM, KOTOPBIH MJI0XO UIIK COBCEM HE
BUJHUT, 00s3aTeIbHO Ha3bIBaliTe ceds U TeX Jozeil, KoTopble NpHuLUTH ¢ BamMu. Ecim y Bac obias
Oecena B rpyIne, He 3a0bIBaiiTe MOSCHUTD, K KOMY B JaHHBIH MOMEHT BbI 0OpallaeTech, U Ha3BaTh
ceOsl.

3.4. TlpeutoxkeHne MOMOIIM: €CIM BBl NpejularaeTe MOMOIIb, JKIUTE, MTOKa €€ MPUMYT, a 3aTeM
CIpaIlMBafTe, YTO U KakK JIejarh.

3.5. ANIEKBaTHOCTb W BEXKIMBOCTH: 00palaiiTech ¢ B3pOCIBIMH-MHBAIHIAMH KakK C B3POCIIBIMH.
O6parmaiiTech K HUIM 10 IMEHH U «HA ThD), TOJILKO €CJIH BBl XOPOIIO 3HAKOMBI.

3.6. He onupaiitech Ha Kpecyio-KOJSICKY: ONIUPAThCS WIIK BUCHYTh HAa YbeH-TO HHBAIMIHOM KOJISICKE -
TO 7K€ CaMOoe, YTO ONMPATHCS WM BUCHYTh Ha ee 00JiaiaTerne, U 3TO TOXKE pa3apaxacrt.



3.7. VnBanuanas KOJACKAa - 3TO 4YacTh HENPHKACAeMOro MPOCTPAHCTBA YeJIOBEKA, KOTOPHIH €€
UCIIOJIB3YET.

3.8. BHUMATENbHOCTh M TEPHETMBOCTh: KOTJA BBl Pa3roBapHUBAaETe C YEIOBEKOM, MCIBITHIBAIOLIHM
TPYIHOCTH B OOILLEHHUH, CIIYLIATe €r0 BHUMATENILHO. by IbTe TepIeIUBEIL, XKIUTE, KOI/Ia YEIOBEK caM
3akOHYHUT (Ppa3y. He mompasnsiite ero u He goroBapuBaiite 3a Hero. Hukora He npuTBOpsTECH, U4TO
BBl IOHMMAETE, €CJIA HA CAMOM JIeJIe 3TO He TaK. [IoBTOpuUTe, YTO BBI MOHSUIIH, 3TO MTOMOXKET YETOBEKY
OTBETHUTh BaM, & BaM — IIOHSATh €rO.

3.9. Pacnonoxenue s Oecelbl: KOrJa Bbl TOBOPHTE C YEIOBEKOM, IOJIB3YIOIIMMCS MHBAJIUIHOM
KOJIAICKOM MJIM KOCTBUISIMH, PAcIlOIOKUTECh TaK, YTOOBI BAIllKM U €ro rja3a ObUTH Ha OJHOM YPOBHE,
Torja BaM OyJneT jerde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YMTaTh IO rybam,
pacIoIoKUTECh Tak, yToObl Ha Bac mayman cBet, 1 Bac Obuto X0poio BUaHO, OCTapaiiTech, YTOOLI
Bawm Huuero (ena, pyku), He MeIao.

3.10. IIpuBneyeHre BHMMaHUs yejoBeKa: 4TOOBI MPUBJIEYb BHUMAHHE YeIOBEKa, KOTOPBIA IIOXO
CJIBIIINT, TOMAIIKUTE €My PYKO#H MM moXJionaiiTe no miedy. CMOTpUTE eMy HpsIMO B IJ1a3a B TOBOPHTE
YETKO, HO UMENTE B BUJLYy, UTO HE BCE JIOAU, KOTOPBIE IJIOXO CJIBIIIAT, MOT'YT YHTATh 110 I'y0am.

3.11. He cmymaiitech, eci ClydyailHO JOIMYCTHIIM OIUIOLIHOCTH, CKa3aB «YBUAMMCS» WM «Bbl
CJIBIIATHN 00 3TOM...?» TOMY, KTO HE MOKET BUIETH HJIH CJIBIIIATE.

4. IlpaBuia THKeTA NPH 001 EHHH € JHIIAMH ¢ Pa3HBIMH pPaccTpoiicTBaMu (pyHKIU
opraHmsma

4.1. Ilpasuna >muxkema npu o00u{eHUU C UHEANUOAMU, UCRLIMBIGAIOUUMU MPYOHOCHIU NpU
nepeosudceHuu

- IlomHuTE, YTO WHBAIMIHAS KOJSICKA — HEMPHUKOCHOBEHHOE IIPOCTPAHCTBO uejoBeka. He
o0noxaunBaiTeCh HA Hee, HE TOJKalTe, He KJIaJUTe Ha Hee HOTH Oe3 pasperueHus. HayaTh KaTHTh
KOJISICKy Oe3 corjacusi MHBaJIMJa — TO JK€ CaMOe, YTO CXBAaTHTh W IOHECTH 4eJIOBEKa 0e3 ero
pasperieHus.

- Beerna cnpammBaiite, Hy’KHa JM ITOMOIIb, NPEXAE YeM okas3aTh ee. [Ipeiaraiite moMolip, eciiu
HY)XHO OTKPBITh TSKEITYIO IBEPb WM MTPOMTH IO KOBPY C JUTMHHBIM BOPCOM.

- Ecii Baie npejuiokeHue 0 IMOMOIIM HPHHSTO, CIIPOCUTE, YTO HYXKHO JIeNaTh, U YETKO CIEAyHTe
HUHCTPYKIHUSAM.

- Ecmu BaM paspemminm mepeaBurath KOJISCKY, CHadajda KaTHTe €€ MeuieHHO. Kossicka ObicTpo
HabMpaeT CKOPOCTh, U HEOIKUIAHHBIH TOTYOK MOXKET MPUBECTH K MMOTEPE PABHOBECHSL.

- Jluyno yOexalitecb B JOCTYMHOCTH MeECT, [IJ€ 3alUIAHUPOBAaHBI MEPONpPHUSTHS. 3apaHee
MOMHTEPECY HTECh, KAKWE MOTYT BO3HUKHYTh ITPOOJIEMbI MM Oapbephbl U KaK HX MOYKHO YCTPAHUTh.

- He nago xnonarp yenoBeka, HaXOASIIErocsi B MHBATHIHOM KOJISCKE, MO CIIMHE WITH 110 ILIeYy.

- Ecim BO3MOXHO, pacrosioKMTeCh Tak, YTOObI BalllM JMlla ObUTM Ha OJHOM ypoBHe. M3Geraiite
TIOJIOJKEHHUS, ITPA KOTOPOM BalleMy coOOeCeIHUKY HYKHO 3allpOKUIBIBATE TOJIOBY.

- Ecim cymecTtByroT apXxuTekTypHble Oapbephl, MPEAyNpeJuTe O HHUX, YTOOBI UYEIOBEK MMEI
BO3MOKHOCTb IPUHUMATh PEIICHHS 3apaHee.

- [ToMHHUTE, YTO, KaK NPABUIIO, y JIOJEH, IMEIOLIUX TPYIHOCTHU IIPHU NEPEIBUKEHHHU, HET IPOOJIEM CO
3pEHUEM, CIIyXOM U IOHUMAHHEM.

- He mymaiite, 4ro HEOOXOIMMOCTh I0JIb30BATHCS MHBATUIAHON KOJISICKOM — 3TO Tpareaus. JToO
crnocod cBOOOJHOrO (eciaM HET AapXHTEKTYpHBIX 0apbepoB) IE€peaBHKeHMs. EcTh Joau,
TOJIb3YIOIKECS] UHBAIMIHON KOJIACKOH, KOTOpbIE HE YTPaTWJIM CIIOCOOHOCTH XOJUTH H MOIYT
IICPC/IBUTATLCS C MTOMOINBIO KOCTBUICH, TPOCTH U T.N. KOJSICKM OHM MCHONB3YIOT JIJIS TOTO, YTOOBI
KOHOMHUTB CUJIbI U OBICTpEE MePeIBUraThCs.

4.2. Ilpasuna >muxkema npu oOW(eHUU C UHBATUOAMU, UMEIOUWUMU HAPYWIEHUE 3PeHUA Ul
He3pAaYuUMU

- lIpeanaras cBoro MOMOIIb, HAIIPaBIsHTE YeJIOBEeKa, HE CTHCKUBAWTE €r0 PyKy, UAUTE TaK, KaK BbI
00bI4HO xouTe. He HyXKHO XBaraTh CJIETOro yejaoBeKa i TAlllUTh €ro 3a co0oii.

= OnumuTe KpartKo, riae Bel HaxoautTech. [Ipeqynpesxaaiite o IpensiTCTBUSX: CTYIEHSX, JyKax, sMax,
HU3KUX IPUTOJIOKAX, TPyOax u T.II.



- Mcnonp3yiite, ecin 3T0 yMecTHO, (pa3bl, XapaKTepU3yIolue 3BYK, 3amax, paccrosue. Jlenurech
YBUJICHHBIM.

- Ob6pamaiitech ¢ co0aKkaMH-MTOBOBIPSIMH HE TaK, Kak ¢ OOBIYHBIMH JOMAIIHUMH JKHBOTHHIMU. He
KOMaH/lyiTe, He TporaiTe 1 He Urpaire ¢ CoO0akonH-moBOIBIPEM.

- Ecau BBl cobupaeTech uMTaTh He3psideMy 4YeNIOBEKY, CHauasla mpeayrpeaute o0 stom. ['oBopute
HOPMaJIbHBIM rosiocoM. He nponyckaiite nHpopMmanuio, eciii Bac 00 3TOM He TOMPOCHT.

- Ecim 3T0 BaskHOE MUCBMO WIIM JOKYMEHT, HE HY)KHO Uil YO€IUTeTbHOCTH 1aBaTh €ro MoTporaTh. - -
ITpu 5ToM He 3amensiiTe utenue nepeckasoM. Koraa He3psuunii 4enoBek J0DKESH MOANNCATh JOKYMEHT,
npoYyuTalTe ero ods3atenpbHo. HWHBanMIHOCTE HE OCBOOOXKIAEeT CIIEMOr0  YeJioBEeKa  OT
OTBETCTBEHHOCTHU, 00YCIOBIEHHOW JJOKYMEHTOM.

- Becerna oOpainaiitech HeOCPECTBEHHO K YEJIOBEKY, JIaKe €CIIH OH Bac HE BUJIUT, a HE K €T0 3psueMy
KOMIIaHbOHY .

- Bceerna HasbiBaiiTe ce0s M NpeicTaBisiiiTe JAPYrux COOECETHUKOB, a TakXe OCTaIbHBIX
NPUCYTCTBYIOUIMX. ECiiU BB XOTUTE MOKATh PYKY, CKQKUTE 00 ATOM.

- Koryia Bbl Ipejitaraete He3psiueMy YeJIOBEKY CECTh, HE YCaKUBANTE ero, a HalpaBbTe PYKy Ha CIIHHKY
CTYJIa WJIU NTO/IJIOKOTHUK. He BoJIUTe 10 MOBEPXHOCTH €ro PYKY, a JaiiTe eMy BO3MOKHOCTH CBOOOIHO
noTporars mpeaMeT. Eciin Bac monpocuii noMous B3sTh KaKOH-TO MPEJMET, He ClIEIyeT TAHYTh KHCTh
CJIETIOTO K IpeaAMETY U OpaTh ero pyKo# 3TOT MpeaMeT.

- Korzna Bel o0maerech ¢ rpynmoil He3psuux JMojei, He 3a0bIBaiiTe KaXKIblii pa3s Ha3bIBATH TOTO, K
KOMY BbI 0OpaIiaerecs.

- He 3acraBnsiite Bamero cobeceHMKa BEIaTh B MyCTOTY: €CJIM BB IEPEMEIIACTECH, MTPEAYIPEAUTE
ero. BnonHe HOpMasibHO yNOTPEOIATh CIOBO «CMOTpPEThY. J{iisi He3psiuero yenoBeKa 3TO O3HAYaeT
«BHJETh PyKaMu», 0CA3aTh.

- M30Geraiite pacIulbIBYaTBIX ONpPEAETIECHHH W WHCTPYKIHUM, KOTOpbIe OOBIYHO COIPOBOKIAIOTCS
’KecTaMH, BbIpaxkeHHH BpoJie « CTakaH HaXOAUTCS I71e-TO TaM Ha ctosiey. Crapaiitech ObITH TOUHBIMHU:
«CrakaH nocepeigHe CToJIay.

- Eciiu BBI 3aMeTHIIM, YTO HE3psIUMiA YeloBeK COMIICS ¢ MaplipyTa, He YIPaBJISiTe ero IBHKCHHEM Ha
PacCTOSHUHU, NOJOW/UTE U IOMOTUTE BHIOPATHCSI Ha HYIKHBIN MY Th.

- Ilpu cnycke uaM mogbeMe MO CTYNEHBKAM BEIUTE HE3PSYEro IMEPHEHAMKYJISPHO K HHM.
Ilepensurasice, He nenaiiTe PHIBKOB, PE3KUX JIBIKCHUH. [1pH COMPOBOMKIEHUH HE3PAUETO YETIOBEKA HE
3aKJIa/IbIBalTe PYKH Ha3aJ — 3TO HEYJI00HO.

4.3. Ilpasuna smuxema npu 00ueHUU C UHEATUOAMU, UMEIOUWUMU HAPYWEHUE ClYXA

- PasroBapuBas ¢ 4eI0BEKOM, y KOTOPOro IJIOXOH CIyX, CMOTpHUTE MpsiMo Ha Hero. He 3artemHusiiTe
CBOE JIMLO M HE 3aropakuBaiiTe ero pykamu, BOJIOCAMH HJTH KAKUMH-TO TTpeMeTaMu. Bair codece IHuK
JIOJDKEH UMETh BO3MOXKHOCTD CJIEJIUTH 32 BHIPAXKCHUEM Balllero JIMIIA.

- Cy1mecTByeT HECKOJIBKO TUIIOB U CTEMEHeH IITyXoTbl. COOTBETCTBEHHO, CYIIIECTBYET MHOT'O CIIOCOOOB
O0IIEHHUS ¢ JTOABMH, KOTOPBIE IJIOXO CIbIIAT. ECIM BbI He 3HaeTe, KaKO MPenoyecThb, CIIPOCHTE Y
HUX.

- Hexoropele 1014 MOIyT CJIbIIIATh, HO BOCIPHHUMAIOT OT/ENIbHBIE 3BYKH HEMpaBHJIbHO. B 3TOM
Cllyyae roBOpUTE 0OoJjiceé TPOMKO M YETKO, MOoAOMpas MOJAXOAAIIUH ypoBeHb. B npyrom ciyuae
MOHAJOOMUTCS JIUIIb CHU3UTh BBICOTY T'0JI0Ca, TAK KAK YEJIOBEK YTPATHI CIOCOOHOCTh BOCIIPUHMMATh
BBICOKHE YaCTOTHI.

- UroObl mpuBjIeYh BHUMAHUE YeJIOBEKA, KOTOPBIM IUIOXO CIBIIINT, HA30BUTE €ro 10 UMeHU. Eciu
OTBETA HET, MOJKHO CJIErKa TPOHYTh YEJIOBEKA UJIM JKe TI0MaxaTh PyKOH.

- ['oBopuTe sicHo 1 poBHO. He HYHO H3/IUIIHE TOTYePKUBATH UTO-TO. KprdaTh, 0COOEHHO B yXO0, TOXKE
HE HAJIO.

- Ecim Bac mpocaT NOBTOPUTH 4TO-TO, HONpoOyHTe mepedpasHpoBaTh CBOE MpPEIOKEHHUE.
Hcnonp3yiTe KecThl.

- Y6enurecsk, uTo Bac noHsui. He cTecHsiiTech CipOCHTD, MMOHSLT JIK BaC COOECEIHHUK.

- Ecim BBI cooOmaere mHPOpMAIHIO, KOTOpask BKJIOYAET B ce0sl HOMep, TeXHHUCCKUH WK JIPYyTroi

CJIOXKHBIM TEPMMH, aJIpec, HAMUIIUTE ee, COOOLIUTE O (PaKCy WM 3JIEKTPOHHOM MOYTE UJIH JIIOOBIM
JPYTUM CII0cOO0M, HO TaK, YTOOBI OHA ObLIa TOYHO MOHSTA.



- Ecam cymectByroT TpynHOCTM IpH YCTHOM OOIIEHWH, CIPOCHTE, HE OyAeT /M MpOLIE
IIEPENUCHIBATHCS.

- He 3a0b1BaiiTe 0 cpesie, KoTopas Bac OKpy»kaeT. B OOJIbIINX HITH MHOTOJTIOIHBIX TOMEIIEHHUSIX TPY IHO
00LIaThCs C JTI0ABMH, KOTOPbIE IJIOXO0 CIIBIIAT. SIpKoe COJTHIIE WIIH TeHb TOXKE MOTYT OBIThH OaphbepaMH.

- Ouenb yacTo IiIyXHe JIOAH UCTIONIB3YIOT SI3bIK JKeCTOB. Eciii BbI 001aeTech Yepes mepeBoJunKa, He
3a0ybTe, 4TO 00palaThes HaJI0 HEMOCPEACTBEHHO K COOECEIHUKY, a He K EPEBOTUHKY .

- He Bce moau, KoTOphle IUIOXO CIBIIIAT, MOTYT YHMTATh 110 TyOaMm. Bam Jydine Bcero crnpocurs 00
3TOM IIpH TIepBOH BeTpeue. Eciam Bam cobeceHUK 001afaeT 3TUM HaBBIKOM, HY)XKHO COOJIOIATh
HECKOJIbKO BaXKHBIX IpaBHl. [fIoMHHTE, 4TO TOJIBKO TPHU M3 AECSTH CIOB XOPOIIO POYHTHIBAIOTCS.

- Hy»Ho cMOTpeTh B 1M110 COOECeHNKY U TOBOPUTH SICHO U MEAJIEHHO, UCTIOIBb30BATh MPOCTHIE (pasbl
U 130erarh HeCyIEeCTBEHHBIX CJIOB.

= HY)KHO HCIIOJIb30BAaTh BBIPAXKCHUC JIMILA, XKECThI, TCJIOABUKCHUSA, €CIIA XOTUTE MOAYECPKHYTH HIIU
IPOACHUTL CMBICJI CKa3aHHOTI'O.

4.4. Ilpasuna smukema npu oOwjeHUU C UHEATUOAMU, UMEIOUUMU 3A0EPHCKY 6 PA3GUMUL U
npoonemsl 00UieHUA, YMCMEEHHbIE HAPYWEHUA
- Ucnionb3y#Te TOCTYNHBIN S3bIK, BEIpAXKAKTECh TOUHO U T10 JICITY.

- 36eraiiTe cI0BECHBIX IITAMIIOB M 00Pa3HBIX BBIPAKEHHUMH, €CJIH TOJIBKO Bbl HE YBEPEHBI B TOM, YTO
BAIll COOECETHUK C HUMU 3HAKOM.

- He roBopure cBbicoka. He gymaiite, uto Bac He mOMMYT.

- ['oBops 0 3a1ayax MM MpoekTe, pacckasbiBaiiTe Bce «mo mmaramy. Jlaiite BaieMy coOeceaHHKy
BO3MOKHOCTb OOBI'paTh KaKAbIH 1IAr MOCIE TOT0, KaK Bbl O0BSCHUIIN €MY.

- McxonuTe 13 TOro, 4To B3pOCIBIH 4eIOBEK ¢ 3aAeP)KKOM B pa3BUTHH UMEET TAKOU XK€ OIBIT, KaK
000 ApyTroit B3pOCIbIii YeI0BEeK.

- Eciu HeoOxomumo, ucnonb3yiTe mmoctpaiuu win $ortorpadun. ByabTe roToBhl MOBTOPUTH
HecKoJbKo pa3. He cnaBaiitecs, eciu Bac ¢ mepBoro pasa He MOHSUIH.

- OOpamaiitech ¢ ueI0BEKOM C MpolieMaMH Pa3BUTHSI TOYHO TaK JKe, KaK BbI OBl 00palIaUCh C
mo0bM IpyruM. B Oecene oOcy:kmaiite Te ke TeMbl, Kakue Bbl 00CYKAaeTe ¢ JPYTHMH JIObMH.
Hanpumep, ninansl Ha BBIXOJHBIE, OTIYCK, IOT0J1a, MOCJIEAHUE COOBITHS.

- O0OparaiiTech HEMOCPEJACTBEHHO K YEJIOBEKY.

- Ilomuure, yto JIIOJHU C 3aﬂep>1<1<01‘/'1 B pa3BUTHH IIGQCHOCO6HI>I H MOT'YyT IIOANMCHIBATH TOKYMECHTHI,
KOHTPAKTBI, '0JIOCOBATH, AaBaTh COTJIaCUC HAa MCAUIIMHCKYIO ITIOMOIIb M T.[.

4.5. Ilpaguna ymuxkema nu 00u{eHUU ¢ UHBATUOAMU, UMECIOUUMU NCUXUYECKUE HAPYUIEHUA
[Icuxuueckue HapylieHus — He TO e caMoe, 4TO MPOoOJieMbl B pa3BUTHH. JIFOH ¢ IICHXUYECKUMHU
npobsieMaMM  MOTYT MCIBITBIBATH  SMOIMOHAIBHBIE  PAcCTPOMCTBA MM  3aMEIIATENIbCTBO,
OCJIOKHSIOIIUE UX XKU3HB. Y HUX CBOM 0COOBINM ¥ N3MEHUYMBBIN B3TJISI] HA MUP.

He mnamo aymarp, 4TO JIOIM C TCHXWYECKAMU HApyLICHHSIMH OO0S3aTeNbHO HYKIAIOTCS B
JIOTIOJTHUTEIbHON TOMOIIIU U CIIeNUATIBLHOM O0OpalleHU .

- OOpamaiitech ¢ MOABMU C NCUXUYECKMMH HapyIICHUSIMH Kak ¢ JMYHOCTAMH. He HyKHO Ienarh
IPEKICBPEMEHHbIX BHIBOIOB HA OCHOBAHUH OIIBITA OOLIEHHS C APYTUMH JIIOJBMH C TaKOH ke (opMOi
WHBAJIUTHOCTH. '

- He cnenyer ymath, 4TO IO € ICUXHYECKUMHE HAPYIIEHUSIMH 00Jiee JAPYTHX CKJIOHHEI K HACUIIHUIO.
910 Mud. Eciiu BbI ApyxKemtoOHbI, OHU OyIyT 4yBCTBOBATH C€0s CIIOKOMHO.

- HeBepHO, 4TO M0/ € ICMXUYECKUMH HAPYIICHHSIMH UMEIOT MPOOJIEMbI B IOHMMAHWH WJI HHKE T10
YPOBHIO HHTEJIEKTa, YeM OOJIBITUHCTBO JIIOICH.

- Eciin 4yenoBek, HMEIOINM NICUXUUecKHe HApYIICHUS, PaCCTPOEH, CIIPOCHTE €ro CIIOKOWHO, YTO BbI
MO>KETe CJIeNIaTh, YTOOBI TOMOYb €My .

- He TFOBOPHUTC PE3KO € YCJIOBCKOM, HMCIOIINM IICUXWYCCKHUEC HAPYIICHHA, JaXKE €CJIM Yy BaC €CTh IJIsd
9TOr0 OCHOBAHHA.



4.6. Ilpasuna smukxema npu 00WeHUU C UHBAIUOOM, UCHLIMBIGAIOULUM 3AMPYOHEHUA 8 Pedll

- He urnopupyiire mozeii, KOTOPbIM TPy IHO TOBOPHUTH, IIOTOMY YTO MOHSTh KX — B BallIMX HHTEPECAX.
- He nepebuBaiite 1 He nonpapsiiiTe 4enoBeKa, KOTOPBIA HCIIBITHIBACT TPYIHOCTH B peur. Haunnalite
TOBOPHUTH TOJIBKO TOT/A, KOT/1a YOeIUTeCh, UTO OH YIXKe 3aKOHUHUII CBOIO MBICIIb.

- He mneitaiitecs yckoputs pasroBop. ByapTe roTOBBI K TOMY, YTO pasroBOp C YEIOBEKOM C
3aTpy/THEHHOH peYbro 3aliMeT y Bac Ooublue BpeMeHH. Ecim BBl cremmTe, Jydile, W3BUHUBIIKCE,
JIOTOBOPUTBCS 00 OOLIEHHH B Ipyroe BpeMsl.

- CmoTpuTe B JIMIIO COOECETHUKY, MOAIEP)KUBATEe BU3YyallbHbINA KOHTAKT. OTmaiiTe 91Ol Oecene Bee
Ballle BHUMaHUE.

- He nymaiite, 4To 3aTpyAHEHHs B peud — IOKa3aTesib HU3KOTO YPOBHS HHTEIUIEKTA YEIOBEKA.

- CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOpBIE TPEOYIOT KOPOTKHX OTBETOB MJIM KHBKA.

- He nmpuTtBoOpsiiTecs, eciu Bbl He TOHSUIHN, YTO BaM cka3anu. He crecHsiitecs nepectpocuts. Eciu Bam
CHOBA HE yJaJIOCh IIOHATH, IIOIPOCUTE MIPOUZHECTH CIOBO B O0JIee MEUICHHOM TEMIIE, BO3MOXKHO, 110
OykBam.

- He 3a0biBaiiTe, 4TO 4en0BEKY ¢ HApYLIEHHOM PeUblo TOXKE HYKHO BbICKa3aThcs. He mepeOuBaiite ero
¥ He nojasisiite. He Toponure roopsimero.

- Ecnmm y Bac BO3HHMKAiOT mNpoOJeMbl B OOIIEHHMH, CIPOCHTE, HE XOUYeT JIM Balll COOECEIHUK
UCIIOJIB30BaTh JPYToi crocod — HalucaTh, Hale4YaraTh.



